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Agenda
8:00 - Breakfast

8:10 - Board Election Results Announced

8:15 - Colorado Department of Education — Jan Rose Petro
— 2009-10 Collections (This will include expulsions within EQY)
— EDAC and 2010-11 Collections (This will include migrant, refugee and ELL
within Student October and Educator ID within HR)
— Data Modeling

10:00 - Computer Information Concepts — Steve Bohlender
— Enhancement / Maintenance line processes for updates
— What’s new in Infinite Campus (the April release)
Future topics (Data Health Check, Online Registration, Online payments,
Feeder School imports, new enhanced hosting, and more)
Messenger Voice Survey, Infinite Campus Survey
— New Tableau release and CIC AP workbooks available

11:30 - Meeting adjourned
Colerade SIS
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ISTE Conference Passes

* June 28-30
* Exhibit Hall Passes
e Valid all 3 days

— Monday, June 28

— Tuesday, June 29
— Wednesday, June 30

e Price: FREE! Limited number available

e Check with Steve (today) or Mark (after today) if
interested
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Enhancement vs. Maintenance Lines

* Offer enhancements & updates needed
by customers, the way you want them
— Maintenance Line
¢ Stable release, changes annually

¢ Bug fixes and state reporting updates only each
month

¢ New functionality available once per year, in
April
— Enhancement Line
¢ Latest and greatest functionality
¢ Monthly releases during the year

¢ Functionality, state updates, and bug fixes each
month

REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED.
Copyright ® 2010 Infinite Campus, Inc. and Computer Information Concepts, Inc.

. = Campus
Enhancement vs. Maintenance Lines

REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED.

Copyright ® 2010 Infinite Campus, Inc. and Computer Information Concepts, Inc.

5/25/2010



~

. - Campus
Enhancement vs. Maintenance Lines

* Enhancement line updates may include changes to the
database, Flex, Java, Tomcat updates

e Customers may change from Maintenance to
Enhancement anytime during the year
— Since enhancements may include database changes, Flex,
Java / Tomcat changes, etc., customers will need to remain on
the Enhancement line until the following spring
* Each spring, all enhancements will be delivered to the
Maintenance line, “truing up” both lines each spring
— Changes may then be made back and forth as desired
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April Release (1015)

* Teacher Tool Enhancements
— Classroom Attendance totals (on Attendance / Seating
Chart screens)

¢ Path: Instruction > Attendance

— Section Summary report changes
e Path: Instruction > Reports > Section Summary
¢ Option for random sorting (based on minute created)

— Student Summary report changes
e Path: Instruction > Reports > Student Summary
¢ Option for random sorting (based on minute created)
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April Release (1015)

Grade Book Usage Report
— Path: Grading & Standards > Reports > Grade Book Usage
— Directed at administrators to monitor grade book usage

h

Campus

& Teacners ~ 09-10 Grade Book Usage Report
BS";"“GH;,E" SCS}";'PI Star Date 04012010 End Daee: 05072010
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April Release (1015)

[Engdahl, F. William

Staff Database o=

My ics | My Assi | My I | My ials | My

Campus

Changes s

— My Data item

e Path: Census >
My Data

° DemOgraphics Credential - New Record Request

Brief Description Status:
o Ass|gnments New Employment Credential Information

i
;
‘ i

¢ Employment
* Credentials

* Household / o —
Address Educaton Love

¢ My Requests
(Status)
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April Release (1015)

Engdabhl, F. William
Gender M

My D ics | My i | My | My C ials | My /Address | My |
¥ Delete Request

Request Information

Master's Degree 05, 000:01 Credential Pending

Brief Description Master's Degree

Status Pending

Comments

Request Detail (New record)

Field Value

Credential Type ED Education

Start Date 04/26/2010

Subject Type CORE:Core Academic Subject Area’

Core Subject Area’ ECO:Economics

Education Level MA:Masters
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April Release (1015)

Staff Database Ereauestprocessr |

(&) Summary Report [£9] Request List Fitter
User Request List

Changes e

Brief Description Masters Degrez
Requested By  Engdahl, F. Wiliam 05/09/2010 00:01
¥ W )
- Engdahl, P Wiliam (Stat# 174) o —
I 405/05/2010 00:01_Pending (Master's Dd

— Request : Prosessedr

Processor (for e S

gatekeeper to

Request Detail (New record)

r‘eViEW / a p p rove Creneype ED.nun
Start Date 04/26/2010
Cha nge req ueSts) Subject Type CORE-Core Acadenic Subject Area
* Path: Census > o o e

Request Processor
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April Release (1015)

Messenger Utilization Report T

This tool will extract messenger utilization data.

— Path: System Administration > Messenger
> Reports >Utilization Report

Extract Options

Start Date 0540312010 [ 73]
— Similar to a prior report available with the f‘””;‘g :::220103
old Dialer software o i 3
— Extract Messenger data within a date
range, email or phone, HTML or CSV
formats

Utilization Extract Records:1

|_Date | Totall12aM]1AM[2AM[3Aw|4am|sAM]cAM[7AM[sAM]aAM]10AM]11AM] 12PM] 1PM[2PM[3PM] sPmlsPH oGP 7PMIBPM]SPHM|10PM] 11PH]

050520101 0 0 o 0 o jo W0 0o 0o 0 |0 0 1 0 0 0o 0 0o 0 ® o 0 i 0
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April Release (1015)

* Many bug fixes and minor enhancements

e Many year-end state reporting and localization
changes

¢ Please refer to the release notes for details
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May Release (1019)

Cafeteria Serve for Food Service (more on this later)
Several fixes to Ad Hoc reporting
* Improvements / fixes to Assessments

— Score Import Wizard

— Assessment logic and reporting changes to better
facilitate use of Teacher-scored Assessments

— Improvements for displaying null values on Portal and in
reports, as well as importing null values

Substantial rework to Consecutive Absence Report
— New fields, new selection options, additional report data

REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED.
Copyright ® 2010 Infinite Campus, Inc. and Computer Information Concepts, Inc.

Campus

May Release (1019)

Several changes to Behavior / Letter Wizard
— Correcting various errors for specific situations
— Event count improvements, also ability to save up to 99 events
— Adding multiple students corrected

e Batch Report Card printing errors corrected

* Immunizations — several state-specific items, as well as
ability to specify Male, Female, or Both

» Several changes / improvements to Class Roster and
Class Roster Report
* Transcripts — report comments tool added to System

Admin, allowing custom comments (including mass-
assigned ones) to be added to transcripts
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May Release (1019)

* Colorado

— End of Year File A

 State excluded calendars, grade levels and students no longer report.
— End of Year File B

¢ The following Adjustment Justification Codes have been deactivated:

e 44: DRP retrieved back to ed program by dist

e 54: EXP retrieved back to ed program by dist

e 74: GED retrieved back to ed program by dist

¢ The following modifications were made to Start Status codes:

¢ Code 40 has been updated to read as 40: Re-entry after dropout
same district previous yr

¢ Code 45: Re-entry after discontinue same year has been added

¢ Code 50 has been updated to read as 50: Re-entry after expulsion no
ed serv same district

¢ Code 55: Re-entry expelled no ed serv early same yr has been added

¢ Code 56: Re-entry expelled with ed serv early same year has been
added
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May Release (1019)

¢ Colorado

— End of Year File B (Continued)
¢ The following modifications were name to End Status Codes:

¢ Code 13 has been updated to read as 13: Transfer to public school in different CO
district

* Code 45: Discontinued School 6 Weeks but returned has been added

¢ Code 55: Expelled no Ed Services and returned has been added

e Code 56: Expelled with educational services has been added

e Code 91: Expelled with educational services has been deactivated

* End Status code 40: Discontinued schooling/dropped out has been modified to
report the value for the SchoolNumber, EntryDate, EntryType and Exit Date.

¢ Only students who have matriculated from Junior High to High School can be
reported as district dropouts.

¢ End Status code 40 should only be used for Summer Dropouts. If the student is
not returning, Exit

¢ Type should = 40. Summer Dropout (Exit Type = 40) should only be reported for
students in grades 8-12.

¢ If a student completed last year as an 8th grade student and then didn't show up
to any high school they can be considered a Summer Dropout.

* State Excluded calendars, grade levels and students will no longer report on File
B.
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Other Campus Issues

e SQL Server Upgrades

— Customers on SQL 2000 will be upgraded to SQL 2008 by June 30,
2010

* Health Visits

— As of the July 2010 release packs (E.1027, 2011M.1027), the Health
Visits tool will be removed from Infinite Campus. Campus Health
Office Visits, released in Campus 2009.2, offer customers a
significant improvement in tracking all student visits to the health
office. In addition to the improved functionality of Health Office
Visits, customers are also able to schedule visits, track medication
and treatment administration, and access the data through Ad hoc
Reporting and data analysis.

— With this tool removal, no data conversion will be done; however, a
comprehensive report will become available at the same time as
the removal of the Health Visits tool to allow districts/schools to
view archived health visits.

REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED.
Copyright ® 2010 Infinite Campus, Inc. and Computer Information Concepts, Inc.

Campus
May and Future Release Plans

This is a forward look into the Campus
Enhancement release development plans.

Infinite Campus reserves the right to change
these items as the details described may or
may not be included in future release(s).

Confirmation of these details will be provided in
the monthly announcement and release notes
each month throughout the year.
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May and Future Release Plans Summary
e Cafeteria Serve (Food Service POS)
e Continuous Backup Service from Hosting
e Feeder Tool (use for Charter School data uploads,
Elementary / Secondary Feeder Schools)
* Data Health Check tool
* On-line Payment Option from Campus
* On-line Registration Option
* Messenger Voice — text and IVR interface
* Replacement for Cube Designer
e Vulcan for Forms Design / Data Loads into Campus
Database
REPRODUCTION OR QUOTATION, IN WHOLE OR N PART, IS STRICTLY PROMIBITED.
Campus

Cafeteria Serve

¢ Included with Food Service at no additional cost
¢ Planned to be available in May
¢ Point of Sale that operates on a properly configured
Windows computer
¢ Looks and acts similar to the IBM POS terminal
— Up to two menu layouts
— Up to nine items per menu layout
— Cash transactions NOT supported in the lunch line
— Requires a “live” connection to the Campus database

e Supports multilane operation using pin pads and scanners
¢ Includes the “end of day cashier blind count” and reports

* Get additional details from your CIC Account Specialist /
Sales Professional
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. Campus
Continuous Backup

* New service offering from Hosting
— Standard Hosting includes daily backups
— Continuous backup option backs up every 20 minutes

e Available to any “in-district hardware” client
e Available for “self-hosted” customers as well
* Provides true “disaster recovery” protection

» Data transaction file changes are sent to a backup
server at the Infinite Campus headquarters

* An SSL VPN client eliminates the cost, setup and
maintenance of a point to point VPN tunnel
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Continuous Backup

* A database restore and test is performed and
documented two timers per year by Campus Hosting

* Great insurance managing daily transactions traffic
e Avoid costly data re-entry

* Fulfills required “disaster recovery” planning needs
* New SOW standards included with purchase

— No more than 20 minutes of lost transactions
— No more than two hours of downtime
* Get pricing and additional details from your CIC Account
Specialist / Sales Professional
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Feeder Tool

* Moves students from one school / district to another

From one Infinite Campus district to another Infinite Campus district at
the push of a button

From other SIS schools / districts using a standard format
Or use mapping tools to import non-standard formats
Data import validation

* Feeder Tool shows you the fields that can be exported /
imported

* Improves staff efficiency, saves time, and reduces costs
* Eliminates errors from inconsistent or missing data
e Demonstrations available by June 1

e Get pricing and additional details from your CIC Account
Specialist / Sales Professional
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Campus

Data Health Check

* Two parts to this tool:
— Infinite Campus provides base “rules” for validation
— CIC provides customization and on-going maintenance for
state reporting fields
» Loaded on local server / database, can run
anytime desired

* Intentis to provide a systematic approach to
reviewing and correcting data (on-going vs. only
at report due times)

— Most states require reports throughout the year

— Data review and cleanup processes now occur at all times
during the year

— CIC maintains the “rules” one time and provides to
customers as updates are needed during the year

— Eliminate the need for district-based SQL scripts for data
validation over time
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Data Health Check

* Infinite Campus base rules
— 40+ items
— Can run district-wide for now
— Future release will allow for school by school
reporting and use
e CIC provides state-based rules for each state
— State reporting fields

— Starting with funding reports (i.e. the reports for
each state that are used for funding)

— Will add other reports needed during the year
* Available June 1, 2010 for all CIC states
— CO and NE completed now

e Get pricing and additional details from your CIC
Account Specialist / Sales Professional
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Let’s See It!
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Campus Online Payments

Allows online payments of
— Student fees from Infinite Campus

— Prepayment of food service (for those using Campus Food Service
POS)

¢ District must be using Parent Portal, Fees and / or Campus
Food Service POS

¢ |nitial release will not support Optional fees

e All major credit cards, checking and savings accounts
supported
— Selectable by the district

e PCl1 Level security — there is no higher security

* No credit card or account information is kept or accessible
by Infinite Campus
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Campus Online Payments

e Get pricing and additional details from your CIC
Account Specialist / Sales Professional

e Districts may choose to implement a Convenience
Fee to parents using the system

— If you do, fees charged for EFT’s and Credit Cards MUST
be the same to meet federal requirements!

» Beta testing begins with release E.1019 on May 10t
* Tentative availability will be July
* Demo site should be available by July
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Online Registration

¢ Current Portal “Online Registration” being renamed to
“Online Course Requests”

¢ New ability for parents to register their children for school
online

— Data validation also available for ongoing data review and
changes

— Parents can save progress and return later to complete
* Review and approvals by assigned gatekeepers prior to
loading into the database

— Color-coding to show gatekeepers if there are errors / missing
data prior to processing and approving

¢ Using new Vulcan Forms Tool
— Forms creation
— Applies business logic for data analysis and review
— Imports data into Campus database fields
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Campus

Online Registration

e Currently in design phase

— Campus has developed prototype screens and workflows
* Including overall selection screen
* Workflows on the back end for gatekeeper approvals

— Plan is for base system to include standard forms for a set
fee (or included in annual license)

¢ Customizations to forms, adding forms, etc. available from CIC
for a fee

* Considering developing a “certification” process for using Vulcan
for customers, likely in winter / spring, 2011

* Expected availability by December, 2010

* Pricing not set yet

¢ [finterested in more details, let your Account
Specialist know, we can schedule a web
demonstration of the design documents later in
May or early June
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Vulcan — Other Potential Applications

e Special Ed IEPs

— Replacement for complex forms
— Next state for Campus to do special ed IEP’s is IL; expected in July,
2010
e Concern with it taking 10 weeks per state to get these finished
— Campus wants to provide Channel Partners (CIC) with ability to take
over development of state forms
— CICis scheduling “certification” training for our technical staff this
summer
¢ Once trained, we’'ll prioritize needs and states
* Develop a base set of forms for a minimal fee (e.g. $500 - $2,000)
¢ Ability to customize standard forms, add new ones, etc. as desired by
customers
e Customers with technical skills could potentially do this as well in the future

e Other forms (e.g. Rtl forms, 504 plans, Behavior plans, GT
plans, ELL plans, etc.) also may be possible
— Will know more when we complete the training!
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Replacement for Cube Designer

e Evaluating new tool (called Flex Monster)
— Same functionality as with present Cube Designer (Data
Beacon)
Nicer user interface, more modern
Uses Flex / Flash for improved graphics
Still will use present interfaces for creating cubes

¢ Back end graphics (e.g. Data Beacon part) will be updated

« Still limited to one year at a time, one assessment at a time, not
crossing databases, etc.

Expected to be available in Fall, 2010

— Cost: expected to be included with base license fee, no
additional charge

— Not a replacement for Tableau / CIC AP functionality
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Messenger Voice / ShoutPoint
e Currently 110 districts, over 775,000 students, using
Messenger Voice
— Not bad for the 15t year!
e CIC User Satisfaction Survey Results (April / May, 2010)
34%  Happy / Very Happy, no issues
32%  Happy with some minor issues
21%  Satisfied / Neutral
3%  Not Satisfied (1 customer)
11%  Noresponse
e Developing request lists for 2010-11 (and completing the
survey) in next week or two
Coptright 2010 nfite Campus, In. an Compute nformatin Concept ne.
Campus

Messenger Voice / ShoutPoint

* Ring-back tone issue for Verizon cell phone users
— Was corrected in early April by ShoutPoint
— This was the #1 issue reported by customers

e Planned Enhancements for July, 2010

— Text messaging support

¢ Parents enter text address on Portal — no address, no texting!

¢ 160 character limit

* No concatenation of messages

* No additional fees expected, either from Campus or ShoutPoint
— IVR (Telephone) interface

* Allow principals, superintendent, etc. to use a telephone to record
and send emergency messages

¢ Can send to all parents / students, or selected building(s)

¢ Will have a small setup fee for this (TBD, expected to be less than
$1,000)
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Messenger Voice / ShoutPoint
e Customers are testing the IVR Interface now
— CIC customers
— Campus and other Channel Partner customers
e Other popular requests for the future
— Ability for customers to “stop” campaigns themselves
¢ Offering this on a limited basis presently
¢ Requires technical capability on the district side, some
additional training required also
¢ Contact your Account Specialist if you are interested
— Some way to make the WAV file recordings easier for
end users to accomplish
REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED.
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Messenger Voice / ShoutPoint

e eRate Reimbursements

— About 30 CIC customers requested eRate reimbursements
this spring
— Some completed the forms correctly, others did not
e Some errors appear to be lack of understanding the forms needed

¢ Other errors were from lack of understanding the ShoutPoint
offering, and how to describe these properly without a specific
“bias” for Infinite Campus / ShoutPoint

— How can we improve this for 2011-127

e New 470 (RFP) forms can be filed with USAC as early as July, 2010
for the new year (2011-12)

¢ Vendors (including ShoutPoint) can review and comment on the
posted forms, and the district can change them prior to the
opening date in November

e Planning “Bad things to avoid” WebEx session(s) in late September
/ early October to review things to avoid, provide basic information
on the forms and deadlines to ensure a smoother process next
year!
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CIC Analysis Portal / Tableau

* Tableau 5.1 is now out
— Desktop — additional charting options and filtering options
— Server — improved scalability and performance

* CIC has added a bunch of new templates
— 400+ templates now available

Updated them to use new features in 5.1

New assessment templates

New At-Risk templates

New Rtl templates

* Get additional details from your CIC Account Specialist
/ Sales Professional
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Campus

CIC Campus Usage Survey

* We’ve heard “loud and clear” that districts want to use
Infinite Campus better
— New features and functions

— Replace / eliminate 3" party “add-on” products to save
money

— Maximize your investment in Campus

e You'll be getting an online survey (using Google docs)
later this week
— Should take 15-20 minutes to complete

— WEe’'ll use this to determine Learning Lab and other trainings
for 2010-11

— WEe’'ll also share results of the survey later this summer
— Please take the time to complete this!
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Questions?
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