Minutes of the Colorado Users Group

Steering Committee Meeting

November 10, 2008

9:00 a.m.

Adams County School District #12 Administration Building

Meeting called by:
Jim Anderson

Attendees:

Von Kiyomi D49

Sue Warrick Littleton
Patrick Mount Centennial BOCES
Mark Richardson CiC

Jim Anderson DPS

Patty Roundy Aurora

Josh Smith Woodland Pk
Ann Godfrey Brighton
Margaret Taylor Jeffco
Jennine Saulino Adams 12
Lori Lough Adams 12
Tina Madison Woodland Pk
Liz Smith Widefield
Melinda Trickey Ft Morgan
Jerry Windsor Eaton

Cindy Dunn Academy 20
Jackie Tweues Boulder

Kelly Valdez Boulder
Misty Flick Greeley
Shelly Tailer DCSD

————— Minutes-----

Business Meeting:

e Conference Discussion
0 The group finalized some issues with the conference. Ann did a presentation for the online

registration.
o District Sharing

o Jeffco — we will be applying 7 patches tonight. Service calls/tickets are not being handled in a
timely manner, causing issues with district support.

o Littleton — It was suggested to us that our server be updated. Our server went down for Oct 1.
Campus sent a new server after several attempts on locating the right district/city/state.
However we are still having issues with insufficient memory. Our schools who are on
trimesters really like the auto fill at the teacher level.

o Adams 12 —in the process of conversion and only converting 2 files. Going live on Feb 2" for
scheduling. All district will be going live in the fall. We will doing our own hosting but we still

have not had access to a sandbox.



Woodland Park - Things are running well. In the process of bringing up Standard Base Report
cards.

Widefield — Just did an upgrade/patch Thursday night and asked for certificate upgrade for
tonight but | was told the response will not be for a few days. There is a bug in the IEP in the
vision/hearing/deafblind buttons that say yes or no this bug keeps the user from continuing to
the next page. We will be working on bringing up the warehouse. We were told that the
database has to have the exact same drives/folders or you will have to put these on the same
boxes.

Ft Morgan — Things are going well. All of our Oct/Sped reports are done.

Eaton — We would like to have a list of standards se we can import, if someone will share theirs.
Aurora will send them to Eaton. Aurora runs several scripts to populate these. Littleton shared
that a standard is a one time for the life time of the child not one per year. They also connected
standards to courses with scripts.

Academy 20 — We installed patch Thursday, hopefully all is well. We were having issues with
users accounts and other small strange things were happening. We were told web applications
were bad. IC Support reinstalled the web apps and all seems to be running well now. Ordered
new apps server in June, just received it and got it up and running. We are putting the 504's in
the PLP with several other new forms.

Boulder — Installed new patch over the weekend but it seems simple forms are now inactive.
We had to reload all simple forms. Adobe 9 created problems so we took Adobe 9 off and
reinstalled Adobe 8 and are not experiencing any problems. We had to turn off auto updates for
Adobe 9 off at the district level because SPED users were having issues with their forms.
Greeley — we have been up for 1 year. We want to start implementing assessments and other
features.

DCSD - We will be updating tonight. We are still having issues during grading times. We also
have identified 4 bugs, hope to have the fixes in 47.

Centennial BOCES — Submitted for the patch. We are going with Campus for the IEP. Things
are running well.

Brighton — Requested the new patch, would like to just install the certificate and not the rest of
the updates. Things are running pretty smooth. We will use the PLP for 504’s but users will
need access to SPED, there is no way around this in security. Users will be able to see sped
forms. HR is using the credentials tab in campus but the credential fields are not available in
AD Hoc.

CIC - Pueblo would like to have some documentation on Attendance if anyone can share.
There is some new documents on the campus web site. Should see some changes in hosting
support, Campus has hired additional staff, with 5 days a week not just 2 and they have a 2"
shift now. Support now has 39 staff, Campus is also looking at structuring their support ticket

system. All calls have to go to level 1 so this level can make sure they acquire all information



needed and they will recreate the issue and pass on to level 2. CIC would like to create a focus
group for State reporting and will work with CIC and CDE.

0 Aurora —we are implementing ALP, had issues with carriage returns, they were creating errors
on the page. We are also implementing Literacy/PLP for 504’s. We are also implementing
standard base grading in all schools, letter grades at the secondary level.

o Denver — We will be implementing Schoolnet in 2 weeks. We have Standard base grading in K-

8 but not in the high schools.

Next meeting: December 8" 2008.



